Dictation in a new era:
streamlined digital
handling

Apart from the big international firms,
more and more medium-sized as well
as smaller law firms have created a
digital infrastructure to manage their
dictations. They are taking advantage of
Philips‘ tailor-made dictation solutions.
The law firm Judicium is now using
SpeechExec Pro, together with the
wireless Digital Pocket Memo (DPM)
9600, because the seamless and
transparent management of dictations
is extremely important. At the same
time, security can be maintained.

The international media describes the
DPM 9600 as „the dictation device against which others measure themselves“
(FAZ, Germany). This dictation device
„has gathered together many innovative
abilities“ (PC Authority, Australia).
This has made a big difference at the
Bergen-based law firm Judicium. Like
most other law firms, they were using
the traditional dictation method on tape,
which entails the physical transportation
of the tape to the secretary.
„After a while, many people started
talking about replacing the old analogue
machines. Repairs and the necessary
maintenance service always had to be
done at the most inconvenient moment
and had started to become costly.
Whenever the tape snapped, a lot of
time and money was wasted as the dictation would have to be repeated,“ says
Gunnar Næss, an attorney at Judicium.
A cassette tape does not hold much
information when compared to
the SpeechExec Pro, which gives secretaries the complete information: when
the dictation was made, the length,
the level of priority and who the author
is, and much more. In other words, with
one look in the in-box, the secretary can
see the amount of work needing
to be typed.

Technology such as digital dictation
outperforms the old analogue system
in every area: crystal-clear sound quality;
the dictations can be easily edited on
the dictation device itself; sound files
can be transferred between the lawyers
and secretaries within seconds, from
wherever they happen to be. Secretaries
appreciate the noise reduction, which
gives them a much more comfortable
sound, and they consequently experience
less tiredness and headaches during their
working day. Therefore, the transition
to digital equipment is also a very good
health & safety measure.
For lawyers, it is an advantage that
the DPM 9600 has the market’s largest
and most easily viewed display. It is just
as easy to use as the old analogue machines, but if desired, the user can browse
through the menu for more advanced
options at the touch of a few intuitive
buttons and the dictation can
be encrypted at the same time as it is
recorded. Use of the DPM 9600 is based
on „one-thumb operation“, i.e. the user
only needs to use their thumb to reach
the buttons. The two buttons below
the display offer the most logical actions
that may be desired. A silver metal casing
encloses the market’s leading technology
and reflects its quality, robustness
and reliability.

Give yourself freedom of location
„Security of client information was
a very important aspect when choosing
the DPM 9600. In addition to security,
we wanted a stable and reliable system.
This is precisely what we were looking
for“, says Gunnar Næss. Judicium operates in most of the areas common to law
firms of its size: real estate cases,
assistance for small and medium-sized
enterprises, transaction disputes,
purchases and sales between firms
and the private sector, and assistance in
personal injury compensation and family
conflicts, etc. Flexibility and mobility are
key words for the lawyers - so this was
one reason why they equipped themselves with portable devices. As a result,
the lawyers became considerably more
time-efficient, since the dictations, which
are now produced outside the office,
are quickly sent to the secretaries
and SpeechExec Pro, and managed
via the data network or via e-mail.
Physically compact and stable devices
with good sound and rapid fast forward
and rewind as well as fast playback also
make the dictation unit effective in
the field, where the lawyers of Judicium
often find themselves doing property
inspections and attending meetings.

Recording meetings and notes is easy.
Furthermore, it is possible to change
to a new file or another file in a matter
of seconds, as points come to mind that
concern another case, since the device‘s
capacity means that notes and letters
can be hidden on the dictation device,
for editing later, for as long as required.
As dictations are saved in digital format,
dictation is made easier and the dictation
device has a clear time display, which
shows „where you are“ and a dedicated
button to insert new text into text that
has already been recorded. It is also
possible to delete just those parts
of the recorded text that the user
wishes to delete. The transition to digital
dictation, therefore, is equivalent to going
from a typewriter to a computer. This
solution can be configured according
to the user’s wishes. Judicium‘s lawyers
can define fast jobs and trace the course
of the work, and the system informs
them when the dictation has been typed.
Secretaries have a full overview of the
incoming dictations in their in-box, which
helps them plan the day with greater
ease.

Why Philips?
When Judicium made the decision
to start investigating digital dictation,
they took advantage of Max Manus‘
„30-day free trial period“. Once they
realised that both the hardware and
software were so user friendly
and all their requirements were met,
and became aware of the service and
support that Philips‘ Norwegian distributor Max Manus AS contributed, it was
an easy choice for Judicium, who had
tested many other products before they
made their choice.
It was a streamlined transition from
analogue to digital handling of dictations
and the technology continues to deliver
as promised. „The entire process was
totally painless and the advantages have
materialised a lot faster than we dared
hope. This has been a very enriching
experience“, concludes attorney Gunnar
Næss.
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